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Contents Editorial
Message from the Employers often raise the often just as much as for the
president 2 concern that higher students being helped in the

education institutions are not
always able to provide them
with students who have the
requisite skills, knowledge and
behaviours that constitute an
effective employee in the 21 st
century. They often provide
the feedback that although
students might have the
technical skills they do not
always have the intra-personal
and interpersonal skills to be
successful in the workplace.

Besides preparing students for
the world of work, higher
education is also aimed at
contributing to personal
development, enriching the
individual in a holistic way and
preparing students for active
citizenship. There are various
ways for students to develop
the skills needed to be
successful citizens and
employees. Students can be
encouraged to become
involved in extra-curricular
activities at the university, such
as being involved in clubs and
societies on campus. Another
way is to join thousands of
other students in being
involved in volunteerism.

An example of volunteerism at
universities that is being
actively practiced by the
overall majority of Student
Counseling and Development
units is the training and
utilization of senior students to
act as peer helpers or
mentors. Peer helpers and
mentors often do this as a
service to their fellow students
and the benefits to them are

programme. Many
participants in peer help and
mentor programmes have
reported significant gains in
personal development and
growth. Research has also
indicated that peer helpers
and mentors have an
important role to play in
marketing the Student
Counseling and Development
services on campus.

Another area that Student
Counseling and Development
units have been actively
involved in is the area of skills
development and training,
either as credit-bearing or non
credit-bearing workshops. The
SAACDHE has become
involved in a collaborative
project initiated and
coordinated by Charl Cilliers.
The project is a national
project aimed at producing a
number of developmental
workshops to unlock student
potential. Golden Key
International Honor Society
has agreed to be the official
sponsor of the project, while
SAACDHE agreed to be the
delivering agent. The purpose
of the project is to invite
SAACDHE members to
collaborate in developing
workshops and making them
available to all participating
institutions. Interested parties
can contact Charl Cilliers at
cdc@sun.ac.za or visit the
SAACDHE website.

Abie de Villiers
EDITOR
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Message from the President

LOVE ENOUGH

Starting of to write this Presidential contribution,

| wrote about spring being in the air I albeit in
disguise most of the time ! an undercover
spring so to speak. | wrote about renewed life,
about earlier dawns and later sunsets, about
trees budding, a new quality to the morning
sunlight, about birds slowly starting to return
after their autumn migration, about renewed
energy in ourselves and
people around us and more
ready laughter. | mentioned
that these are also the signs

my actions that we are co-creators of our joint
world?

As a father, are my children content in the safe
knowledge that they may face life and its
challenges head-on because it is an adventure
of self-discovery? Will they have learnt the skill of
love from my example to such an extent that
they on their part will want to actively love?

Do my friends seek my
company because they

IWhen | interact with those feel better about

themselves and feel

that our Conference was entrusted to me...do replenished and

nigh, about the happy augmented because of
expectation of meeting old they feel loved, nurtured our interaction, or do they
friends again very soon, and encouraged when leave unchanged?

learning and laughing
together.

And then | was rudely brought back to harsh
reality when | was called literally from my
computer to the deathbed of the wife of a

dear friend. Standing there, | started wondering
whether | was all that a friend should be.

Did | love enough? DO | love enough?

If love is active involvement in our own lives and
the lives of others ( "love your neighbour as you
love yourselves #) in such a way that | actively
contribute to creating an environment in which

| and others may fully be what God intended us
to be, do | consistently and enthusiastically

grab each opportunity to make a positive
difference?

As a husband, does my wife know that she may

safely explore her own being and becoming?
Can she flourish because she experiences from

SAACDHE conference 2009

they leave?"

Do my colleagues
contribute because they
are doing a job, or because | encourage them

to be more than they are?

When | interact with those entrusted to me, my
students especially, do they feel loved, nurtured
and encouraged when they leave?

D6 | love enough?

As care-givers, do we care enough about one
another? In only a few weeks we will be

breaking bread together. Let us take the
opportunity to really care for each other.

Looking forward to seeing all of you in Botswana.

Actively love somebody today!

Harm Stavast
PRESIDENT

The 30th Annual SAACDHE Conference will take place in the GICC, Gaborone in Botswana from 14 to
16 September 2009. The theme is " Coming together: A framework for growing individuals and building

nations #.

The organizers are promising an exciting conference. The 30 years of SAACDHE will be celebrated at
the conference. Anyone who would like to share photos of SAACDHE activities and conferences of
the past years, please contact Nic Kotze at nic.kotze@nwu.ac.za

For more information on the conference contact the following: muchado@mopipi.ub.bw ;
mabote@mopipi.ub.bw ; SAACDHE@mopipi.ub.bw or phone: 0267 355 2313 0267 355 2312 0267
355 2404 . Fax: 0267 355 2317. Also check the SAACDHE website at: http//www.sscsa.org.za
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Guest column: Student Counselling and Student Academic
Development # Two Coins or Two Sides of the Same Coin?

There can be little contestation that universities
primarily exist to facilitate the complementary
processes of teaching and learning.
Furthermore, it follows that lecturers are
responsible for teaching, based on their subject
knowledge and research, and students are
responsible for learning. The outcomes of these
processes are not always what are expected, if
the statistics on retention and throughput in information on the self-defined roles of
higher education are considered (Jama, academic development centres (Gosling
Mapesela & Beyleveld 2008). This is a vexing 2009:4)

issue to which institutions have
responded in a variety of ways, one
of which is to engage in academic

What is significant in the section presented

above, is the statement " $ beyond the central
role of promoting the professional development

of staff in relation to their duties as teachers  $# .
The statement confirms that the focus is clearly

on the improvement of the teaching process,

but, in most instances, learning is relegated to a
minor role. The following table provides more

What are the aims, goals or mission of your centre?

Traching & Learning Salt Developmeni/Zupport | eE__ o Wy Ve Wy S
development initiatives. Academic S eeing Dovilagmant exended prograrercs N
development structures have been R —
created at most universities but there Curdiculim Deeicp e be !
seems to be uncertainty about what Lanring Tacheclogy NN
academic development is or should Ry Sudent sace I el M—
be. It is evidenced by a study of oo Bt st aratacenest RN

directors of academic development
units in South Africa (Gosling 2009).

Falicy making ard planring
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Bastarad oeoarammes in 48 srodies
ComimeLrity Sersice Learring _
Tistanoe Eduzation -
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The report states that:

There appears to be a lack of shared
understanding of the term ‘academic
development' (AD) beyond the
central role of promoting the
professional development of staff in
relation to their duties as teachers
(understood broadly to include
teaching activities, curriculum design,
and assessment of students). Beyond
this defining role there is no clear
consensus about what AD embraces. Bor a4 B & M o1 18 A s

W Muirker of Responses

Cooperan ve FEduration P
Diversitg/Equits Iniliatioeg
Effective maragemens af smaller unis .
Firs1¥rar #rogram for Shaoens

nlervnazics Serdice on Higher Fducation

irfarmation lerace/Library p

el Comglarce k

|
Yean Farmal/Commenity ESusation -

For some, AD refers exclusively to
academic staff development but for

others it includes academic student
development ! including both learning
development and student support functions
such as careers advice, counselling, and
wellness. Most, but not all, ADCs provide
support for the development of learning
technologies in teaching, but whether this
includes media services and technical support
for ICT or whether the emphasis is on using e-
learning in course design varies. There are wide
variations in ADCs involvement in quality
assurance, curriculum development, the
production of learning resources, and research
in higher education. The role of ADCs in
promoting institutional change is contested
(Gosling 2009: ii)

The table shows that of the 19 respondents, 17
confirmed their roles as teaching development,
while only 8 clearly identified student learning as
a goal. The assumption seems to be that if
teachers teach better, student learning will
automatically be more effective. The evidence
is inconclusive because retention and
throughput are constantly dropping (Jama,
Mapesela & Beylefeld 2008). What is missing?
May it be that not enough attention is given to
the learning process? What do institutions do to
actively assist students to improve their learning
and what is done to ensure the integration of
teaching and learning? What is the role of
student counseling in the promotion of learning
and if there is a gap, what should the profession
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Guest column (continued)

do to close the gap?

In this article the central thesis is that student
counseling and student academic
development are two sides of the same coin
and not two separate coins. Student academic
development is already accepted as part of
the overall tasks of Counselling and
Development Services (Van Schoor et. al.
2007). It is proposed that if there is a gap in an
institution with regard to the development of
student learning, student counseling should
seek to fill the gap and appropriate the student
academic development role. A short
description will be given of the model in use at
the University of South Africa against the
background of the student walk. It will be
conclude with some suggestions on the way
forward.

The Student Walk has officially been adopted
as the framework for the implementation of
open distance learning concepts. The Student
Walk is graphically depicted below and it will
be used to illustrate the supportive roles of
student counseling and academic
development as students move into, through
and out of the institution.

LEVEL 5
GRADILIATION,
CERTIFICATION &
LIFE-LOMG LEARMING

In the inclusive model applied at Unisa, the
functions of student counseling and academic
development are housed in two divisions,
combined in one directorate i.e. the
Directorate for Counselling, Career and
Academic Development. The advantage of
the inclusive model is that the whole becomes
more than the sum of its parts. While each of

the divisions retains its primary focus, through the
interaction in the directorate each one is

enriched and the support to students is more
comprehensive.

The roles of student counseling and student
academic development as they feature at

various stages of the student walk will be
described briefly.

Level 1: Awareness and Information: Level 1 is
the provision of information to potential students.
This is largely a marketing function and though
neither counseling nor academic development
plays a direct role, a mass counseling tool,
namely, Your Choice @ Unisais used as the
primary information source for students. It
provides a system through which students are
given general information on Unisa as a distance
learning institution and what it has to offer. In
addition, users can explore their career goals
and the study programmes that would enable
them to reach their goals. The book was
developed over time by members of the
DCCAD.

Level 2: Application: At Level 2, students prepare
for application and admission into the institution.
It is assumed that at this stage they would have
worked through  Your Choice @ Unisaand that
they have identified their career directions and
the appropriate study programmes. The
application process is an administrative one but
counseling is involved through the after-care

that is done with students who have indicated

on their application forms that they need more
career guidance and counseling. These students
are individually contacted to ensure that they

do not have any outstanding issues that may
hamper their admission into the institution. Part of
the application process is the assessment of
students to determine their level of academic
preparedness. It is depicted in the graphic as

the Responsible Open Admission Programme
(ROAP). The academic development division is
responsible for the assessment programme and
the dissemination of the data to a variety of
users, such as the Directorate for Student
Administration and Registration (DSAR), the
various colleges/faculties and the regional
support services. In the colleges Academic
Development Specialists will assist academics to
interpret the information and to use it in the
planning of support programmes (These
structures are currently being created). The
Academic Development Specialists also perform
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Guest column (continued)

basic career guidance functions and refer
students for further attention to the counseling
division. Though they work in the colleges, ADS's
are extensions of the student counseling and the
academic development divisions, reporting to the
Programme Manager: Assessment and Information
Dissemination. The results of the ROAP are
programmatically used by the DSAR to place
students in appropriate study tracks,
commensurate with their skills and the academic
requirements of individual colleges.

Level 3: Registration: Level 3 is a purely
administrative function in which neither counseling
nor academic development has a direct input.

Level 4: Learning and assessment: Level 4 deals
with the time that students are engaged in the
teaching and learning process. The input into the
process starts long before students engage with
the learning material. The course development
process requires that academic development

input is given to ensure that the learning focus
receives adequate attention. As students start out
on their learning journeys they need guidance on
how to get going. Counselling plays a role in the
provision of materials such as the Student Starter
Pack which is a series of leaflets on topical
academic issues. Counsellors are also available on
a decentralised basis to help students deal with
personal issues that may hamper their learning
process. Academic development, which is mainly
based in the regions, conducts orientation sessions,
workshops and individual consultations to help
students get going. This work is done by Academic
Development Facilitators who provide assistance
with Reading, Writing and Numeracy
development. Services are provided face to face
as well as online, at undergraduate and post
graduate levels. The academic development
division is also responsible for the professional
support of the Peer Collaborative Learning
programme which sees senior students assisting the
tutors in the provision of direct academic support
in hi-risk subject areas. At level 4 the interlinking of
student counseling and academic development is
most pronounced.

Level 5: At Level 5 students reach the end of their
study careers and student counseling helps them
to prepare for the world of work and provides
opportunities for career exploration. Academic
development enters at the post graduate level
where students engage in life-long learning. It is a
transition phase where students often need
personal support and guidance.

At Unisa the symbiotic relationship between
student counseling and student academic

development was a result of the merger in 2004
which saw the two functions being combined into
one directorate. It took time for the
interdependencies to be identified and to be
strengthened. In retrospect, and against the
background of what has been revealed in the study
by Gosling (2009), the combination was fortuitous in
terms of the promotion of student learning.

Are there lessons to be learnt from the national
response to student learning needs and the Unisa
example? On a macro level it seems that a
conversation should start between the official
bodies, The South Africa Association of Counselling
and Development in Southern Africa (SAACDHE),
representing the student counseling profession, and
the Higher Education Learning and Teaching
Association in South Africa (HELTASA), representing
academic development professionals. Clarification
should be sought about the roles of student
counselors and academic development
professionals to ensure that the learning function
receives the attention it deserves.

At a micro-level, Centres for Counselling and
Development should assess the situation on their
individual campuses to determine to what degree
the learning function receives attention. If a gap is
perceived they should step in to meet the needs.
Student counseling has a professed role of
advocacy on behalf of students. This is an ideal
opportunity, indeed a responsibility, to actively play
the advocacy and the service delivery roles to
ensure that student learning becomes a priority.
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Guest column by:

Dr At van Schoor

Directorate for Counselling, Career and Academic
Development, University of South Africa
vschowa@unisa.ac.za
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EMC/GMC news

S Nomfundo Mlisa, the newly

appointed Research, Training
and Development

Coordinator, is looking for
Editors and Peer Reviewers for
the planned SAACDHE
Journal. Please contact
Nomfundo at
LMlisa@ufh.ac.za .

The PRLO would like to remind
member institutions to send in
their website links so that it
can be placed on the
SAACDHE website.

The following regions have
elected new chairpersons: (1)

Mashiapata from Unisa and,
(2) Western Cape ! Virginia

Storm from Northlink College.

Ravi Naidoo is in the process
of finalizing a draft ethics
document which is available
on the SAACDHE website:
WWW.SSCsa.org.za .
Comments and suggestions
on the draft can be sent to
him at the University of
KwaZulu Natal or to Zain
Dolley at
zdolley@nmmu.ac.za
(Administrative Coordinator
on the EMC).

Satisfaction Survey
conducted on the SAACDHE
Newsletter and Website is
available as an appendix to
the Annual Report of the
Public and Regional Liaison
Officer. The Annual report will
be posted on the website.

S SAACDHE has applied to be
a CPD service provider in
order to facilitate the
application for CPD points for
the annual SAACDHE
conferences.

Witwatersrand ! Jack

EMC/ GMC contact details

S Results from a Client

Executive Management Committee (EMC):

President:

President Elect

Financial Coordinator:
Administrative Coordinator:

Public and Regional Liaison Officer:

Research, Training & Development Coordinator:

Regional Chairpersons (RCs):

Botswana:
Eastern Cape:
Free State:
Kwa-Zulu Natal:
North West:
Swagziland:
Western Cape:
Witwatersrand:

Training forum

Harm Stavast harm.stavast@nwu.ac.za
Saloschini Pillay pillaysl@ukzn.ac.za

Anita Fourie  anitaf@uj.ac.za
Zain Dolley  zdolley@nmmu.ac.za
Abie de Villiers devilliersab@cput.ac.za

Nomfundo Mlisa Imlisa@ufh.ac.za

Keba Mophuting mophutik@mopipi.ub.bw
Prince Dabula pdabula@ufh.ac.za

Sunell Wiehman wiehmans.rd@ufs.ac.za
Nick Munro munron@ukzn.ac.za

Nic Kotze nic.kotze@nwu.ac.za

Sindisiwe Malindzisa sindma@yahoo.co.uk
Virginia Storm vstorm@northlink.co.za
Jack Mashiapata mashimj@unisa.ac.za

Regions can apply for CEU's for regional activities. Only pre-approved activities will be granted CEU's
(all the necessary documentation needs to be submitted to the EMC). Please ensure that when you
use presenters at your regional activities that you include the presenters' PS or HPCSA number in your

activity list.

The CPD guidelines are available on the HPCSA website:

www.hpcsa.co.zal/cpd

CPD points can also be obtained by scheduling case presentations and peer supervision sessions in

the Units/Centres or on a regional basis.
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News from the regions: KwaZulu-Natal

Nick Munro (Chairperson) and
Fazila Padayachee (Administrative
Coordinator)

REGIONAL MEETINGS

The second regional meeting for 2009 was held
on 4th June 2009

REGIONAL WORKSHOPS

Second regional workshop in 2009: Thursday 4th
June 2009 09h30 ! 13h00: Developing research
skills for counsellors working in the student
counselling and development context (by Mr.
Michael Quayle)

Total number of participants: 20

Institutional representation: UKZN (12), DUT (4),
UNISA (2)

Venue: UKZN, Pietermaritzburg Campus

The second regional workshop, facilitated by
Michael Quayle (lecturer in the School of
Psychology at the University of KwaZulu-Natal
(Pietermaritzburg Campus), functioned to
equip counsellors working in the student
counselling context with skills to enhance their
research efforts and outputs. As a strategic
objective for the SAACDHE organization,
developing research skills and output has been
identified as an important developmental area
for student counsellors working in the higher
education field. Some of the potential benefits
of development in this area include critical
reflection on modes of practice, profile
enhancement of student counsellors in their
institutions, and meaningful contribution to the
field of student counselling in higher education.

During the workshop, the facilitator reframed
the multiple problems/dilemmas faced by
student counsellors (e.g., resource constraints,
role uncertainty, links with academic function
etc) as potentially viable areas for research.
Overall, the workshop included a combination
of theoretical and applied learning tasks. These
tasks were directed at helping participants to
identify research projects within the direct
scope of their practice, as well as to identify a
course of action to implement these projects,
write articles and submit for publication to
relevant journals.

Further critical questions/areas of discussion
which were facilitated in the workshop

included:
sfocusing on the interplay between theory,
practice and research,
sidentifying suitable audiences for research in
the student counselling field, and
sintegrating research into practice.

Evaluations administered at the end of the
workshop revealed that the facilitator made the
process of embarking on research and article
writing accessible to the participants. Overall,
the relevance of the workshop, its depth and
thoroughness in dealing with the topic, the style
and quality of the presentation, and the
audience response and participation were
highly rated.

REGIONAL HIGHLIGHTS

University of KwaZulu-Natal (Pietermaritzburg
Campus) hosts awareness campaign entitled

IStay on the green, reach your dream

Report by Sharon Dell ! reporter for The Witness.
Reproduced with her permission.

"Hi. My name is Sharon Dell and | am an
Assimilator. Roughly speaking, this means | am a
self-learner given to over-researching a given
topic and can get bogged down in theory. On
the plus side, however, I'm likely to be precise
and thorough, organise facts and material well,
and understand which issues have the highest
priority.

Now, if | were currently a university student, this
might suggest that | need help limiting my
sources or lengthy discussions with a patient
lecturer to feed my need for a thorough
understanding of ... everything. #

Having a chance to reflect on my personal
learning style, was one of the benefits of
spending time at the recent academic
monitoring campaign hosted by the Student
Counselling and Careers Centre and the
Students Representative Council at the local
university campus.

Last week's festive two-day campaign, which
saw TV personality and idols finalist Ayanda
Mpama visit the campus to participate in a
discussion hosted by former TV presenter Lebo
Mashile, aimed to raise awareness among staff
and students of the University's Academic
Monitoring System. Using student grades, the
system keeps track of academic performance
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News from the regions: KwaZulu-Natal (continued)

and uses the concept of a traffic light or robot
to keep students informed about their
academic status. (See box.)

An initiative of the Faculty of Science and
Agriculture, which was approved by the
university's governance
structures in 2006, the system is
a constructive attempt to arrest
South Africa’'s worryingly high
student failure rate, which
ultimately leads to academic
exclusions. Earlier this year, Liza
van Wyk, CEO of skills training
organizations AstroTech and
BizTech, was reported as saying
that around 35% and 40% of
students that enroll at tertiary
institutions drop out before
completing their studies,
compared with an

internationally acceptable rate

of about 10%. Ever since the
late eighties and early nineties,

when historically white =S

universities started opening up

centre to students. "We can identify learning
problems and look at strategies -- skills building,
learning strategies -- to deal with them,  # she
said. "But we also deal with more personal issues,
for example, by helping students to develop
assertiveness when it comes to asking for help or
clarification. # For Jassat there is
also a need to challenge the
perception of the SCC as a

place people go to when they
have a problem. "We are trying
to market the benefits of a more
pro-active approach to self
development, # she said.

What is the robot system?

" Stay on the green and reach
your dream #is the motto for the
Robot System which colour-
codes students' academic
performance and can act as an
early warning system for
struggling students.

Students receive the coding on
their academic printouts every

to significant numbers of black
students, academic exclusions have
been an active area of focus for
student representative councils.

Today, the issue remains highly
relevant, particularly given the higher
numbers of previously

disadvantaged students embarking

on university study. The position taken

Students write inspiring
and motivational
messages on the

green "highway to
success#. The
messages focus on
academic strategies
for success in higher
education.

semester and are encouraged to
take the appropriate action,
depending on where they are
placed.

sGreen means "good academic
standard #. The student has passed
at least 70% of credits in that
semester and at lest 75% of the
credits expected by the faculty to

by the local SRC and expressed by
one of its members, Morris Ndlovu, is that
exclusions are unfair if "conditions around the

lives of those students is not considered. # LSRC

president Mlungisi Manana said there needs to
be equal emphasis in the university on access
and success. He said UKZN was moving towards
a system which would give faculties more
capacity to monitor the performance of
individual students, some of whom continue to
slip through a multi-layered network of existing
support options, and often seek help only when
it's too late and an exclusion is unavoidable.
Support ranges from peer educators and
student mentors to professional career and
personal counselling available at the SCC.

The SCC's Mariam Jassat said last week's
campaign was aimed at marketing the
academic counselling component of the

complete a degree in the minimum
time.
sOrange means "caution ... atrisk # The
student has passed less than 70% of credits or
less than 75% of credits needed to complete
their degree in the minimum period. At this
point students are reminded of their
responsibility to attend compulsory academic
counselling at the SCC.
sRed means "danger. Act now #. Itindicates
serious under-performance and the student is
referred directly to the SCC for compulsory
academic and personal/career counselling. If
allowed to continue by the faculty, the
student may be put on strict probation for a
semester or advised to redirect to a different
faculty. The student will have to meet specific
goals at the end of the semester before
moving back into orange status.
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News from the regions: Western Cape

Elmarie van der Walt
(Chairperson) and
Nthabiseng Afrika-Mabuto
(Administrative Co-ordinator)
New Regional Chairperson
Incoming (2009/10): Virginia
Storm

The Western Cape Region had
their third quarterly meeting on
4 August 2009, hosted by
Northlink College (Central
Office, Bellville). This meeting
was used to provide a forum for
feedback from the different
participating institutions, as well
as to select a new chair person
I namely Virginia Storm from
Northlink College.

The business meeting was
followed by a discussion on

" Students with disabilities /
special needs and the role of
Student Counselling and
Development / Support
Services.

The Region has progressed a lot
with its thinking and planning for
the 2010 SAACDHE Conference
I the Regional Conference
Committee (with

representatives from the
different institutions) is planning
to launch the 2010 Conference
at this upcoming Conference in
Botswana. Please also check
the Conference Website (which
will be available after the 2009
Conference) for regular

updates and more information.

Our members are looking
forward to the Conference in
September 2009 and some of
our regional members will be
presenting posters, papers and
workshops. Our next regional
meeting will be on 27 October
2009. The focus of our last
meeting will be on self care and
wellness of staff | we are
planning to end the year by
engaging in a relaxing and

rejuvenating activity, to take
place on the beautiful
Wellington campus of CPUT.

CAPE PENINSULA UNIVERSITY OF
TECHNOLOGY

Student Counselling
sCPUT had a successful
HPCSA intern-site visit at the
end of May. They are waiting
for the report but the
immediate feedback was
very positive.
sThe unit also underwent a
successful Quality Assurance
Review in June. Dr lan
MacKintosh (UCT) acted as
chair. Report should be
received soon.
sThe Wellness activities for this
year, focuses on social
connectedness and diversity.
The Peer Helpers are used to
market Student Counselling
services and to provide
information on wellness issues.
sStudent Counselling's annual
report for 2008 is available on
the institutional website.
sCommunity outreach took
place ! teachers from the
surrounding schools were
trained on career counselling
decision-making. The interns
and BPsych students,
completing their internship at
Student Counselling, are also
in the process of providing life
skills training in selected
schools.
sinterviews for the two
vacancies at the Centre !
one for a Student Counsellor
on Cape Town campus and
one on Bellville campus !
have been concluded.

Disability Unit:
sThe Disability Unit at CPUT is
fairly new and the first task to
be completed was an
accessibility audit. The
proposals based on this audit
will be handed to the

Executive Management of

the institution next week.

sThree groups that are

primarily targeted for support

are:

sstudents with learning
disabilities, physical and
sensory disabilities

sstaff dealing with students
with disabilities and

sstaff members with
disabilities

sThe Unit also makes use of
Microlink ! a specialist is
currently looking at the
package and it seems as if
parts of Microlink are very
good and some not so
applicable.

sA second disability unit will
be launched in September
2009 on the Cape town
campus to supplement the
unit on the Bellville campus.

FALSEBAY COLLEGE

s Staff at the Support Services is
involved with the assessment
and recruitment of new
students for 2010. FET Open
Day will take place at all 6
Colleges in the Western Cape
on 4 and 5 September 2009.

s The College is in the process
of signing a contract with
Microlink (for assisting students
with Disabilities). The
programme will be managed
by the Disability Officer. Our
Disability Officer has
facilitated, with UCT and CPUT
disability unit a visit to these
institutions for our disable
students. She also met with
delegates from the National
Department of Education
whilst on their visit to our
college and presented
challenges that our students
face especially in terms of
examination/ assessments
tools and extra time and gave
recommendations on the
current examination policy
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News from the regions: Western Cape (continued)

s The SRC elections are taking place this term
and the Support Services are co-ordinating
this process.

s Our Job Placement Officers are facilitating
workshops and sessions with our NCV L4 and
exiting students on their transition to world of
work and, forging links with industry on
possible placement.

s The students are participating in the FET
soccer league provincial games. A Provincial
team will participate in the FET Soccer League
national game. This will take place in
Gauteng between 24 -27 September 2009

s Student Support Officers are offering ongoing
counselling to students, especially assisting
them in adjusting to the second half of the
year and preparing for the final exams and
facilitating application process for further
studies at higher education institutions in
Cape Town.

NORTHLINK COLLEGE
Academic support

Student Support Officers are focusing on the

following activities this term:

s Gauteng between 24 -27 September 2009

s Career assessment month

s recruitment and selection of prospective
students using Pace.

s Our System Developer has put together a
process where all new applicants will be
placed on the system. Once the student has
completed the Pace Numeracy and Literacy
tests and are accepted by the College, SSS
would have access to identify our "at-risk#
students. This will enable the Academic
Support Staff to develop and provide more
relevant support services.

s They have purchased Microlink and will
receive training next week ! Microlink will
subsequently be set up in the academic
support centres

s Open Day on 4-5 September

s Preparing students for the World of Work -
focusing on Level 4 students in terms of job
readiness ! facilitating the link with industry or
further education

s In order to promote cultural diversity a talent
show is being hosted ! the auditioning is
taking place this week and the show is to take
place next week

s In November the Office will focus on general
planning for 2010

Health and Wellness:

s The College has partnered with NMMU in
developing and applying the Learner
Enhancement Checklist

s The LEC is computerized and students can
complete it upon application. The LEC
measures areas of student's academic, social,
emotional, environmental, financial, and
personal aspects of wellness. This tool will
enable the Counselor to identify students
riské as well as enable us to prepare
interventions more appropriate to the needs of
the students.

s The Health and Wellness division is also involved
with the Voluntary Testing and Counselling in
order to promote HIV / AIDS awareness and
presently provide Drug Awareness campaigns
across our 7 campuses. These are provided in
partnership with Teen Challenge, SANCA and
Life Choices and UWC HIV/AIDS unit.

at

BOLAND COLLEGE

s Bolland College Support Officers are also
involved with more or less the same activities
as the other two Colleges, e.g. involved with
the assessments and the SRC elections.

s The psychometrist is currently going to the
various Boland College campuses in order to
profile students and to identify problem areas
on both a academic and personal level.

s The VCT programme conducted by "At Heart #
was so successful that they are going to return
for another session.

s Boland College are also conducting a talent
show that will take place on 14 August, in order
to promote diversity

UNIVERSITY OF CAPE TOWN
Disability Office

s Rosemary Exner has been seconded to the
Disability Office. She is coordinating a pilot
project, providing support for students with
learning disabilities. In the past, extra time was
given based on school evaluations and it
seems as if this is not always relevant to
university studies and many students seem to
receive extra time on very little evidence.
Students have also received extra time for
OCD, ADHD, etc, when it might be important
to give them other kinds of support (rather than
extra time). Rosemary has the task of looking
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News from the regions: Western Cape (continued)

into these issues.

s UCT has obtained Microlink. They are
impressed with the Dragon programme as
well as the zoom-text. They are also hoping
that Microlink will be a tool that can by used
to assist especially students from previously
disadvantaged schools ! these students were
often not aware of (their) possible learning
disabilities at school and Microlink will
hopefully be useful in assisting these students.

s An exhibition programme called "Look at
me # was launched on 3 August. It is based
on the book "Look at me #and includes
activities, discussions and seminars (in
addition to the visual exhibition). The
programme focuses on the right of women
with disabilities to desire and to be desired.
For more information on this programme,
please contact Nasifa Mayat.

s Another successful initiative has been "Buza#,
meaning "ask# During "Buza# a panel of
people with disabilities is compiled and about
40 people are invited to ask this panel any
question on disability that they would like to
have answered. The Disability Office would
like to repeat this exercise because of it was
so well received.

s Currently the Disability Office has about 300
students registered. Most of these students
have learning disabilities. UCT is currently in
the process of recruiting more students who
have physical and sensory disabilities.

UNISA

The evaluations of the Peer Helpers will take
place on 20 and 21 August 2009.

UNIVERSITY OF STELLENBOSCH

Centre for Student Counselling and

Development

s Charl Cilliers, Senior Director of Student
Counselling and Development, is currently on
sabatical leave. He is focusing on the joint
project by SAACDHE and Golden Key ! the
project endeavours to train SAACDHE
members in workshop presentation skills and
specific topics. This project will be launched
at the Conference, but invitations have
already been sent to all stakeholders, to invite
them to participate.

s Le Roux vd Westhuizen is holding the fort in
Charl's absence.

s The Careers Office is hosting a careers

exhibition / fair on 6 and 7 August.

s Staff will all be participating in the US Open
Day on 5 August.

s The CPD Well programme is still running
smoothly. The next session, this coming
Thursday, there will be a presentation on
"Reading problems # by Lisa Lamprechts. The
programme for next year is already being
finalised.

s In addition to the day-to-day consultations, the
staff is busy with the semester's lifeskills
workshops and personal development groups
that are offered to students on a voluntary
basis.

Office for Students with Disabilities and Special

needs:

s US Open day is on 5 August 2009 ! the disability
office will participate in the exhibition and
have a separate stall.

s The Sign Language classes start on the 6
August 2009 and will end in the week of our
Institutions Casual Day event.

s Our Office will be having Disability awareness
activities on the 1st till the 4th of September
20009.

s Dis- Maties (the student association) will have a
"Dinner in the dark # event on 18 September
2009 and the Office is assisting in the
organisation thereof.

s Many students with disabilities come from a
very protective environment and need support
structures on a very basic level, e.g. mobility.
The Head of the Disability Office, Marcia Lyner-
Cleophas has met with the Deans, in order to
raise awareness around disability.

UNIVERSITY OF THE WESTERN CAPE (UWC)

Office for Academic Support: Manager # Laetitia

Permall

s 2009 marked the merge of the Commuter and
Residential mentoring programmes

s Students in the programme have received 7
training sessions to date to enhance
mentoring, tutoring and leadership skills

s Lunch-hour learning skills workshops are offered
to all students twice a week throughout each
semester

Office for Leadership and Social Responsibility:

Manager # Tonia Overmeyer

s Launched first Emerging Leaders programme
at UWC

s Hosts debate initiative and manages 5
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News from the regions: Western Cape (continued)

"superdebaters # who participated in National
Debate Competition  "Jozi Speaks#

s Tonia ! faculty advisor for SIFE ! participated
in national competition and won 5th place
overall, as well as 1st place in " Commercial
Success# skills and 2nd place in
"entrepreneurship # skills in their league

Office for Student Development: Manager #
Winston Middleton

Career Development Programme

s CareersXpo: Held on 16 April 2009; 29
companies participated; Over 914 students
completed the contact sheet; Evaluation by
company reps was positive

s Job Search Skills Project

s 10 presentations held on 20 April-6 May 2009.

s 1 x Job Preparation Workshop on 11 June
2009 conducted by outside company

s Graduate Recruitment Project

s In progress.

s Attendance of company presentations by
students is very good.

s Job ads circulated

s 85 external job ads circulated

s "Career Update # magazine

s Published in July 2009

s Six student writers and 4 guest writers
appointed to write articles for the "Career
Update # magazine.

s One writing training workshop conducted with
the students.

s Resource Centre

s Over 4000 students used PCs for Internet, Email
& MS Office up to July 2009

s CV Manual revised and reprinted.

Student Development Projects

s First National Bank Universities Business
Challenge

s Six teams participating in 2009 Challenge;
students enjoying it very much and learning
much

News from the regions: Witwatersrand/ Gaunolanga

Jack Mashiapata
Chairperson

The region held its second regional workshop
which was hosted at the University of South
Africa (UNISA) on the 19 June 2009. The
workshop was attended by 23 delegates from
University of Johannesburg, University of
Witwatersrand, University of Pretoria, Unisa,
Tshwane North College for FET, Central
Johannesburg College, University of Limpopo-
Medunsa and FOTIM. The keynote speaker was
Professor Kobus Maree who spoke on the topic:
"The role of student counselling in mediating
the challenge of under-preparedness of Grade
12 learners for tertiary studies #. The presentation
mainly highlighted the problems that students
experience, all the factors that contribute to
under-preparedness and shed some light on
what the universities and in particular the
counselling fraternity can do to assist these

learners even before they enter higher
education. Lawson Ricketts and Anke McCullum
also delivered a presentation on the Vuma
Portal from Foundation of Tertiary Institutions of
the Northern Metropolis (FOTIM).

At this meeting, Mr Andile Mdikana who was the
regional chairperson tendered his resignation
following his departure from University of
Johannesburg. As a regional body, we would
like to express our heartfelt appreciation and
gratitude for Mr Mdikana for having steered the
region to this end. We will miss his enthusiasm
and commitment to growing this association. As
a result of this resignation, Mr Jack Mashiapata
from UNISA will now act as regional chairperson.

The regional coordinating committee will be
meeting on the 27th August at the University of
Pretoria. The final regional workshop will be held
at University of Johannesburg on 30th October
2009.
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News from the regions: Eastern Cape

Prince Dabula:
Chairperson

UNIVERSITY OF FORT HARE

Peer help graduation

The Student Counselling Unit
held a Peer Helper Graduation
ceremony on the 07 August
2009. These students were
trained in 2008 in Basic
Counselling Skills. Mr Mjekula,
the new Executive Dean of
Students also attended the
function. The following are the

This and That: Staff news

names of the students who
graduated: Zibonele Zimba,
Thulani Mfazo, Sinazo
Madikane, Anda Petse, Anton
Tuis, Itai Mukwangwariwa,
Tendai Chisora, Mizeck
Chimang, Nicholas Majenge,
Mercy Muzenda

Social Work Internship

The UFH- SCU accommodates
fourth year Social Work Students
to do their six months
internship/placement which

runs from January to June every
year. In 2009, from January to
June, the following social work
interns were placed at Student
Counselling Unit: Siphokazi
Ntozini, Jane Kinge, Siyabonga
Ntlokwana, Bhekisisa
Shekembuya

One of them was placed in the
SCU Community outreach
project (Masiphile Project) in
Tsengiwe village-Cala.

KwaZulu-Natal Region

University of KwaZulu-Natal New appointments:

s UKZN welcomes Shaista Saib (student

s Roux vd Westhuizen is holding the fort in Charl's

absence.

s Virginia Storm has been elected as the new

Regional Chairperson in the Western Cape. We

counsellor at the Medical School Campus),

Indera Baijnath (student counsellor at the

Edgewood Campus), Rosh Subrayen

(disability support officer at the Edgewood
Campus) and Shariefa Hendricks (senior
student counsellor at the Westville Campus).

We wish them all well in their new posts at

UKZN and look forward to their contributions

to SAACDHE.

Western Cape Region

wish her all of the best with her position.
Witwatersrand/Gaunolanga Region
s Mr Jack Mashiapata from UNISA is the new
regional chairperson of the

Witwatersrand/Gaunalanga Region

Eastern Cape Region

s The Student Counselling Unit at Fort Hare
University has acquired the services of Mr

s Charl Cilliers, Senior Director of the Centre for
Student Counselling and Development at
University of Stellenbosch is currently on
sabbatical leave. He is focusing on the joint
project by SAACDHE and Golden Key. Le

Ayanda Xabakashe, a clinical psychologist. Mr
Xabakashe replaced Ms Neuwenhuis who was
on 5 months contract from February to June
2009. Mr Xabakashe commenced his duties on
the 1st of July 20009.
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http://www.sscsa.org.za

Date:
From: Financial Co-ordinator, SAACDHE
Postal Address: Dr Anita Fourie
Student Counselling
PO Box 28669, Kensington, 2101
Contact Details: Tel: (011) 559 4071
Fax: (011) 559 1320
E-mail: anitaf@uj.ac.za
To: - 2009 SAACDHE Membership Fees
Amount: R0.00

(breakdown: R1000-00 Institutional Fee + R0O-00 Membership fees for 0 full members + R0-00 for O
student membership)

Please fax or post a copy of the names of the members with a copy of your deposit slip to:
1. Dr Anita Fourie AS WELL AS
2. Your Regional Chair person.

Members can either pay by cheque or by direct deposit into the society's account. Please make
cheques payable to the SSCSA and preferably deposit your payment directly into our account.

STANDARD BANK : CURRENT ACCOUNT
HATFIELD BRANCH : 011545

ACCOUNT NUMBER : 011948167
REFERENCE . Insert name of Institution

Please note that when direct deposits are made into the Society's account, on the deposit slip at the
bank, under reference ! you must indicate the institution that is making the payment. Failure to do
this would result in "unknown # payer. Please fax through a copy of your deposit slip:

For Attention:Dr Anita Fourie Fax Number: 011- 559 1320.

Dr Anita Fourie




uosJad Jreyo jeuoibal INoA SY T13M SV ez oe In@jelue 1o 0ZET 6SS TTO j 1IN0 Bliuy |lew-9 1o Xed

00Td SS9 T 9rey [enplAlpu] Lsquiswl Juspnis 3 T arey [enpIAIpul Jo %G/ :dnoib isalem] ¢T 9rey [enplAlpu] JO %G/ Jaquisw palelliy 3
9|eos a|gedldde JO 945G/ Jaquiaw d1eID0SSY 3 JaquiaWl [enpIAIpUl Yoea J0) GY JO S8sealda@ 3 uonniisul ydes Joj 99} prepuels 000T o 3
0588 1438 0¢

S0S8 0se 67

GGT8 GG¢E 81

0082 09€ LT

0]2774 Go¢ 9T

S.0. 0.€ GT

S0.9 YA 14

0€E9 08¢ €T

0565 S8€ A

G9oGS 06¢ 1T

S.1S S6€ 0T

08.LY 00 6

08€Y Sov 8

G.6€ oTv L

G9S€E STv 9

0STE ocy S

0€Le qcv 14

G0€C 0137 €

G/8T GEv 4

ovvt ovv T

(uondo SYET[VIETY

ue J0N) [enpiAipu|

p|ay uonesieloads slagwiaw [enpiAIpul JO uonnsul arel 10

auoyd [rew-3 /apn qor awreu pue aweuins aNIL 10} [eloL [enpiAipu| Jagunpn

poS 924

ez'610es2sS MwwW//:dny




\\Ca
http://www.sscsa.org.za Ap p
Vision

The SAACDHE strives to be a dynamic and proactive network of counselling and development
service providers within higher and further education in Southern Africa. Mission Our mission is to
promote and protect the interests of counselling and development service providers, and develop

and monitor the delivery of counselling and development services, at institutions for higher and further
education in Southern Africa.

Membership

Full Membership:

All institutions of higher or further education in Southern Africa may apply for full membership of the
Association on behalf of individuals employed within their Centre(s) and Units as stipulated in the
constitution. Individuals employed within such centres will be deemed full members of the Association
if the application for membership by their institution has been approved by the Association and the
required fees paid.

Associate Membership:

All educational institution which are not institutions of higher or further education in Southern Africa
may apply for associate membership of the Association on behalf of individuals employed within their
Centre(s) and Units. Individuals employed within such centres will be deemed associate members of
the Association if the application for membership by their institution has been approved by the
Association and the required fees paid.

Affiliated Membership:

Individuals not employed at an educational institution in Southern Africa but whose work is directly
related to the academic, career, personal and/or social well-being and development of prospective
and registered students pursuing higher or further education in Southern Africa, may apply for affiliate
membership of the Association. Such individuals will be deemed affiliated members of the Association
if their application for membership has been approved by the Association and the required fees paid.

PLEASE COMPLETE AND FORWARD TO: Anita Fourie; anitaf@uj.ac.za; Phone: 011 559 1318;
Fax: 011 559 1320; Student Counselling University of Johannesburg; P.O.Box 28669, Kensington, 2101

Institution:

Unit / Department:

Name of Head/ Director:

Postal Address:

Postal Code:

Telephone number: Facsimile number:

E-mail address:

Preferred means of correspondence:  Post? E-mail ? Other ?

Main services rendered by your unit or department:

Number of staff members you would like to register:




