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Newsletter
Contents Editorial

I would like to wish the
readers all of the best for
2009. It is that time of the
year again when all the
educational institutions in
Southern Africa have a new
intake of students and most
Student Counselling and
Development Centres are
actively involved in the
orientation of these new
students.

It is an opportunity for many
students to start a new phase
of their lives and one can
often feel the excitement
and enthusiasm of the
students as they pursue their
dreams. We as Student
Counsellors are indeed
privileged to share this with
them and to assist them on
their academic and life
journey so that they can exit
our institutions as well
rounded and successful
individuals in a few years
time.

As we reported in the last
Newsletter the SAACDHE is
30 years old and we will be
celebrating the association’s
birthday right up to the
conference in September
this year. Our guest writer for
this edition, Dr Ravi Naidoo,
shares his personal reflections
of being a member of
SAACDHE for a number of
years with the readers.
The EMC has developed a
promotional brochure on the
SAACDHE as part of the 30th
year celebrations. It is

available on the web, but
will also be sent to relevant
stakeholders in the higher
education setting.

The arrangements for the
30th conference in Botswana
from 14 to 17 September
2009 are going well and the
first call for papers is
available on the website at
http://www.sscsa.org.za.

Also new on the website is a
roster of the SAACDHE
regions that will be
presenting the conferences
in the future, as well as
conference planning
templates. The EMC would
like to thank Saloschini Pillay
and her colleagues in the
Kwazulu-Natal region team
for providing the latter.

The tasks and outcomes of
the various portfolios of the
EMC for the period
2008/2009 will also be posted
on the website.

As usual the regions and
institutions share their training
and staff news with the
readers.
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Message from the President
Everybody around cheered the older man.

The story does not end there though. In the
South African context previous generations gave
us apartheid and everything that went with it,
moral degeneration, and corruption.

But still the story does not end there. Previous
South African generations also gave us heart
transplants, internationally renowned inventions,
scientific breakthroughs, Nobel Prize winners, the
end of apartheid, democracy. The question
remains: “What is the legacy we are leaving the
generation(s) following us?” Against this
background, we should be searching for an
answer to the question: “Can we afford for it to
be business as usual?”, and if not, what else.

I truly trust that we will collectively as an
Association but also as individual Units find
exciting answers to these questions, defining the
legacy we will be leaving future generations.
Happy thinking during 2009.

Harm Stavast
President

The Festive Season has come and gone, the
memories of our holidays are fading, our First
Year Students are duly received on our
campuses and are in their classrooms, the
seniors are going about their business. In short,
on many campuses things have settled down
and is it business as usual. Or is it? Perhaps the
question should rather be, “should it be business
as usual?”

The story is being told about an elderly
gentleman who found himself seated next to a
very arrogant young man at a football game.
The young man engaged the elderly
gentleman in conversation, saying very loudly
for everybody around to hear:

“You know, I am so happy that I am not of your
generation – no TV, no mobiles, no portable
music when you grew up. In my generation we
have had space exploration, a man on the
moon, laptop computers. In fact, I think you
come from a rather backward generation.”

The older man responded quietly: “Yes young
man, it is true that my generation did not have
all of those things when I was young. So we got
up and invented all of it. The question of course
is: ‘what are you going to leave the generation
following you?’”
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Guest column: a personal reflection on SAACDHE 1987-2009
Natal in late 1986.  I had been a Clinical
Psychologist/Lecturer in the Department of
Psychiatry, Medical School of the same university
for the past 8 years. In lieu of my academic and
clinical experience I was invited to present a
paper on Brief Psychotherapy.  So, my first
engagement with the association was as a
senior clinician. As such, I boldly began my
organizational involvement with SAACDHE by
proposing at the 1987 AGM that English be the
official language of communication of the
association. At that time colleagues would
present in either English or Afrikaans and this was
also true of dialogue during all presentations. Of
course, 1987 being a period when Apartheid
was in its heyday, saw my proposal being shot
down by a near violent outburst by a colleague
who demanded to know who was I, an outsider,
to make such an outrageous proposal in ‘his’
association. His racist attack went unchallenged
by the membership, who were probably as
shocked by my proposal as this colleague was.

Thank you to our editor of the SAACDHE
Newsletter, Dr Abie de Villiers for his kind
invitation to write an account of my personal
experience of SAACDHE over my membership
of this unique professional organization
spanning 22 years. In lieu of my impending
retirement from the university and SAACDHE at
the end of this year, the timing could not have
been better. I thought I would begin writing by
refreshing my memory by paging through the
paper I presented at NASPA International
Conference in Chicago in 1997, “Trends in
Student Counselling in South Africa”.  The
reading triggered of so many memories and I
gasped in amazement at changes that the
association had undergone in character and
professional maturity since my first SAACDHE
conference attendance in 1987.

I attended my first conference in 1987 in Port
Elizabeth, having just joined the Student
Counselling Centre at the then University of
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Guest column (continued)
provides the membership with ethical guidance.
It is available on the SAACDHE website.

In the midst of the euphoria of socio-political
freedom, I had the singular privilege of
becoming the President of SAACDHE for two
terms of office in the period 1995 to 2000. With
the entry of a democratic government,
restructuring of services began including
educational services. Counselling came under
close scrutiny and it was erroneously regarded
as a ‘white’ luxury. Down-scaling of counselling
services at tertiary institutions was on the cards.

As President of SAACDHE, I had the critical
responsibility together with my Management
Committee to make representations in writing
and in person to government to ensure that full
and appropriate recognition was given to
counselling services at tertiary institutions with
appropriate funding being allocated for the
provision of such services.  At the time of my

presidency, student
counsellors at most previously
black tertiary institutions were
not appropriately qualified. Dr
At van Schoor, under the
auspices of both UNISA and
SAACDHE, developed a

Diploma in Tertiary Education. A Primary course
was designed for all student services personnel
and an Advanced course for Student
Counsellors. A third initiative of note during my
presidency was the full integration of all SADC
countries into our association.  This signaled a
move to integration of communities beyond the
racial and cultural divide. Although much
progress has been made in this regard, the
association still remains to a large extent South
Africa-centered. This integration remains a
challenge for the current and future EMC’s. I
pray that my personal vision for an African
association inclusive of all of Africa will one day
be realized.

Beyond 2000, quality assurance became a
significant thrust of the association. I have had
the privilege of being critically involved in the
development of our standards document, The
Role of Student Counselling, Career and
Development Services in Higher Education on
which SAACDHE’s quality assurance instrument is
based. The articulation of our roles and
standards did play a critical role in the many
mergers of tertiary institutions in the recent past

Of course, I was a purist and a pragmatist and
so having heard non-Afrikaans speakers
complain that they could not understand
papers and dialogue in Afrikaans, based my
proposal on the fact that this language
practice was discriminatory and as
psychologists who come from an ethos of
mutual respect and unconditional acceptance
of the other, we could not give support to such
a practice – it was simply unacceptable. It
would follow from my very first encounter with
SAACDHE, I regarded the association as a
professional forum for robust debate and
growth, with little regard for the politics of the
time. I felt a sense of agency in SAACDHE – or
should I say the potential for agency.  I was
strangely undeterred by my racist colleague
and so it has been ever since – I freely spoke for
what I believed to be the progress of this
important professional association, an
instrument for best practice in the discipline of
Student Counselling and Development. Broad-
minded colleagues with
warm hearts such
Andrew Swart, Cecil
Bodibe, At van Schoor,
Nondumiso Dlamini,
Andre de Jager, Marina
de Jager, Darryl Smith,
Allan Hutchison, Nick Kotze and Harm Stavast
through their carriage and professionality
motivated me to make SAACDHE my
professional home.

My resilience and steadfast faith in the non-
discriminatory ethos of psychology saw me
being invited to facilitate the first anti-racism
pre-conference workshop for SAACDHE in 1990
as I had just completed my doctoral thesis on
Intergroup Relations. From an association which
supported political neutrality, a stance which
almost split the association in 1986, in five short
years SAACDHE became overtly political,
providing a forum unconstrained by the
prevailing politics for debate on the impact of
all psychosocio-political factors on the lives of
students in tertiary institutions. Silences on issues
such as racism, cross-cultural considerations,
sexual harassment, sexual orientation disability,
HIV/AIDS and ethics were rapidly broken in the
pre-democracy and post democracy periods
ie pre and post 1994. In 1994, together with
Sheri Seetal and Rubin Hare, I was privileged to
draft the association’s Draft Code of Ethics for
African Counsellors. To date this document

"My resilience and steadfast faith
in the non-discriminatory ethos

of psychology saw me
being invited to facilitate the

first anti-racism pre-conference workshop
for SAACDHE in 1990.."
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Guest column (continued)
who has an endless store of energy. She played
a key role in the compilation of our standards
document I alluded to earlier and the
development of the quality assurance
instrument. She has currently taken on the
mammoth but vital task of editing a book on
Student Counselling and Development in
Southern Africa. She has invited the stalwart
academics of SAACDHE to contribute to the
book. In this way she is attempting to preserve

vital institutional memory – an
exercise about which many people
are myopic at this time of our lives.
She does what she does for the love
of the profession.  It is this ethos that
will see SAACDHE grow from strength
to strength.

In conclusion, I would like to thank SAACDHE for
the Distiguished Service Award last year. It is a
great note on which I end my formal relationship
with SAACDHE. I am pleased that my
contributions over the past two decades were
well received by the association and that I have
to some measure contributed to the rich history
and heritage of this unique home of Student
Counselling and Development. SAACDHE has
been protean in its nature and should always
remain so to meet the many challenges it faces
and to optimize the actualization of goals it sets
for the betterment of tertiary student life.

DR RAVI NAIDOO
UNIVERSITY OF KWAZULU-NATAL
naidoorn@ukzn.ac.za

when we had to ‘justify our existence’ as
counsellors in tertiary institutions. Our quality
assurance initiatives have held us in good stead
in the recent Institutional Audits that were
conducted by the CHE post the mergers
between several tertiary institutions
countrywide.  Another initiative that remains
high on our agenda currently is the production
of our very own journal. We have attempted to
produce our own journal for several years now.
While we are continuing to strive
towards this laudable goal, I
strongly urge the association to
continue making available its
conference proceedings to the
membership at least in the form of
a CD. For several years now
invaluable papers presented have not been
shared with the membership.  With every
confidence, I can say the papers, workshops
and posters presented at our conferences are
of a standard comparable internationally. So, it
would be a tragedy if this storehouse of
knowledge was relegated to the shelves of our
personal consulting rooms at our Centres. Our
conference proceedings have enormous
potential for stimulating a wide range of
postgraduate research projects, in addition to
furthering innovative and best practice.

My 22 years has seen my association with
colleagues of the highest calibre –thinkers,
philosophers, innovators, bridge-builders,
leaders and wonderful friends. I want to pay
special tribute to Litha Beekman, a colleague

EMC/GMC news
s

s

s

s

s

The Student Counseling and
Development Centres of the
following Universities have
requested SAACDHE to come
and visit them for an external
quality assurance audit:

Stellenbosch University on
18 to 20 March 2009
North-West University
(Vaal Triangle Campus) in
October 2009
University of Fort Hare in
November 2009

The EMC has appointed a
panel for each visit that
consists of one EMC member
and representatives of other

"My 22 years has seen
my association with

colleagues
of the highest calibre.."

Counselling and
Development Centres in the
region.
The EMC is busy conducting a
client satisfaction survey of
the SAACDHE Newsletter and
website. A questionnaire will
be circulated with this
newsletter.
The SAACDHE Annual Report
and Financial Statements for
the year ended 31 July 2008 is
available on the web.
The Gaunolanga region
merged with the Wits region
towards the end of last year.
The name of the merged

s

s

s

region is the Wits region and
the chairperson is Andile
Mdikane. The EMC wishes
them well in their activities.
Andre de Jager (at NMMU) is
trying to locate a copy of the
SAACDHE Conference
report/proceedings of 1978. If
anyone has a copy please
contact him, as he would like
to have a copy for the
SAACDHE archives. With the
exception of the 1978 report
the UNISA archive has a
complete collection of
reports dating back to 1972.

s
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SAACDHE conference 2009
The 30th Annual SAACDHE Conference will take place in Gaborone in Botswana from 14 to 17
September 2009. The theme is “Coming together: A framework for growing individuals and building
nations” and the organizers are hard at work with the arrangements. The first call for papers has been
sent out to members and is also available on the website. The first call for papers has been sent out to
members and is also available on the website. Contact the conference coordinator, Ms Keba
Mophuting, at mophutik@mopipi.ub.bw for more details.

News from the regions: KwaZulu-Natal
The KZN Region presents its
activities and highlights for the
period November 2008 –
February 2009.

REGIONAL MEETINGS &
WORKSHOPS
None for the period November
2008 – February 2009.

REGIONAL HIGHLIGHTS

The Co-Curricular Record is an
initiative of the Executive Dean
of Students at the University of
KwaZulu-Natal (UKZN). Work on
this initiative began in June
2001 by a ''Dual Transcript'' Task
Team chaired by Dr. Ravi
Naidoo (Director of Student
Counselling Centre, Howard
College Campus). Although
implementation of the co-
curricular record has taken
some time, UKZN students will
now be able to access an
official record of their non-
academic/extra-curricular
activities they have
participated in during their
studies. The co-curricular record
aims to recognize co-curricular
participation, provide
incentives for such participation
and the acquisition of
associated life skills, foster the
development of fully
functioning students, provide
employers with a facility to
verify students claims of co-
curricular involvements, and
enhance the employability of

3.1 University of KwaZulu-Natal
launches co-curricular record
in 2008/2009

students.

The following types of co-
curricular achievements will be
included:

Membership (Member of
Student Body: Special
projects; Member of SRC;
Member of Club/Society;
Executive Active member of
a University Committee)
Meritorious Participation
(Playing Achievement;
Management/ Coaching
achievement;
Captaincy
Leadership Award)
Skills Acquisition (Skills
Programme leading
to a qualification;
Skills Programme of 6
hours duration or
more; Skills
Programme of under
6 hours duration)
Community Service
(Community Service
in University for 40
hours or more;
Community Service in
Broader Community for 40
hours or more)
University Representation
(University representation in
student leadership activity;
University representation in
student Exchange
Programme)
Work Experience (Work in the
academic sector for 40 hours
or more Work in the support
sector for 40 hour or more).

The co-curricular record is an
important step in recognizing

s

s

s

s

s

s

and reinforcing the value of
non-academic development
and involvement by tertiary
education students.

Report by Zama Khanyile-
Mmika (educational
psychologist employed in the
Student Counselling and
Careers Centre) at the
University of KwaZulu-Natal
(Pietermaritzburg Campus)

The University of KwaZulu-Natal
afforded me the opportunity to
visit The University of California,
Santa Barbara for a month in
2008.  With student retention
being an important issue at the
University of KwaZulu-Natal
(UKZN), the main aim for my visit
was to gain knowledge and
experience regarding the
support and development
programmes utilized by the

3.2 UKZN counsellor reports
on her month long work
placement at the UCSB

Introduction

Zama Khanyile-Mmika (bottom right)
with staff and peer educators from the

Early Academic Opportunities
Programme (EAOP) at USCB
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News from the regions: KwaZulu-Natal (continued)
programmes. It provides a support and
information base for these students upon
entering university and throughout their studies. It
validates each student's experience and
nurtures a sense of participation, belonging and
empowerment. This programme involves
mentorship, academic programmes, one-to-one
counselling and campus student support service
referrals.   EOP strives to maximize students`
involvement and success in the campus
academic community. In addition to assisting
students through to graduation, EOP helps
motivate and encourage students to utilize
services to enhance their preparation for the job
market and/or post-graduate admission. EOP
services all students, even those who were not
involved in the high school based support
programmes, as long as they wish to be assisted.
The requirement for participation in the
programmes is that students register and their
parents’ co-sign for the programme as
monitoring performance is a high priority.
Excellence, achievement, leadership and
community building serve as the key elements of
the EOP's purpose. The retention rate of students
in this programme is always about 92% or better,
which is high compared to the 85% retention
rate of students from the general UC population.

Campus Learning Assistance Services (CLAS)
assists students in their mastery of University
course material through course-specific tutoring
and academic skills development. CLAS services
complement University instructions and lead to
increased understanding and improved
performance. Most students in the CLAS
programme are referred from the EOP
programme.  Over 7000 students each year are
assisted by staff of programme coordinators,
study skills counsellors, instructors, and over 160
graduate and undergraduate tutors and peers.
Drop-in tutoring is also available.  All services are
available to registered UCSB students at no extra
cost. Students on this programme also retain at a
higher rate compared to the general UC
population.

Student Counselling Centre: A highly specialized
programme offered by Psychologists who are
qualified at PhD level.  Psychologists offer the
following services: Individual Counselling
(personal problems and skills); Group Counselling
(issues and skill development); Crisis Intervention
Consultation (regarding individuals or
organizations); Stress Management Services

University of California, with a view to learn from
them and implement relevant aspects of these
programmes within UKZN’s context.

Programmes for high school learners: The
following programmes are all geared towards
assisting prospective University students to
prepare themselves for academic challenges
and campus life in general.

The Early Academic Outreach Programme
(EAOP) assists high-achieving and high-
potential, first generation, and low-income
students to attain high academic standards.  It
provides the necessary academic support for
these students to ensure that they gain
admission to the University of California.

Mathematics, Engineering, Science
Achievement (MESA), focuses exclusively on
Science, Engineering, Technology and
Mathematics.  It is a pre-university programme
that identifies and assists academic and career
preparation of educationally underserved
students. This programme commences from
Junior High School level and proceeds to
support these students throughout their
university career.  Academic advising and
monitoring of students at junior and senior high
schools is crucial to the success of this
programme. MESA supports over 21,000
students to attain four-year degrees in math-
based fields. The retention rate of students in
the MESA programme is always 75% or better.
This is a significant achievement in a field such
as engineering.

Upward Bound is a federally funded (state
funded) outreach program which assists
students to achieve their educational goals
even if they may be currently achieving grades
below their potential. This programme is
implemented from eighth grade level,
targeting disadvantaged students who are
interested in going to University and who have
the potential for succeeding in university. A
great deal of time and resources are spent in
supporting these students.
Support programmes for undergraduate
students at UCSB

Education Opportunity Programme (EOP) is a
follow up on the EAOP and upward bound

The University of California Outreach
Programmes
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News from the regions: KwaZulu-Natal (continued)
requirements by students. The Graduate School
of Business hosted the “MBA Support Week
Programme”. Lifeskills Officer Wulli Thaver,
facilitated and co-ordinated the programme,
the main focus being on teaching essential skills
to enhance academic performance. The
interactive, experiential programme included
sharing information and experiences by
academics and past students. Approximately
Seventy MBA students attended the three day
workshop which focused on Time Management,
Effective Team Work, Writing Skills, Reading Skills,
Note Taking Skills, Referencing and Plagiarism.

A half day training workshop was conducted
with 32 Enriched Management Studies level one
students focusing on Time Management, Goal
Setting, Money Management and Budgeting
Skills. Many students receive external funding
from bursars, to this end CSC-WC recognized the
need to expose said students to skills that will
equip them to manage their finances.

A week long academic orientation programme
was held with all level one students from the
Faculty of Health Sciences targeting eight
disciplines. A total of 274 students. Academic
Development Officers and Mentors also
attended the training which focused on the first
year university experience and the skills required
to excel academically.

While it is unrealistic to conduct all the training
and workshops at the start of the year it certainly
appears to be the ideal time to introduce new
students to campus life and the wider
community, as they are at this stage, less
distracted and more receptive to the skills
taught.

GENERAL
Evaluations of the presentations at the SAACDHE
2008 Conference were recently circulated. With
a few loose ends i.e. finance and logistics to tie
up, KZN can now look forward to relaxing after a
very fast paced, work-overload year in
achieving our conference goals. Thanks to all
those members for acknowledgements and
positive comments.

(egg and massage chairs) and referrals to
Community Practitioners Psychological
Assessments

Support and development programmes at
UCSB seem to focus on specific academic or
developmental challenges of students.  While
the University of KwaZulu-Natal does offer
support programmes to students, these
programmes do not begin at pre-entry level,
probably because resources to do so are non-
existent.  In addition, in comparison to
counsellors working at UCSB, counsellors at
UKZN appear to perform a much broader
range of functions. Psychologists and
counsellors employed at UCSB work exclusively
in highly specialized and focused areas.
One might argue that at UKZN we do not have
sufficient resources to specialize, however, a
process of setting prioritize might address this
challenge. I believe that programmes such as
extensive mentoring, study skills and other
special academic support enrichment
programmes could be run as a joint
undertaking by both academic departments
and Student Counselling Centres at UKZN.  With
adequate planning, this collaboration could
have the benefit of maximum utilization of the
scarce resources we have. It is likely that we
cannot assume that a culture of learning is
acquired by students during their schooling
years or in the home environment.  It is
therefore a challenge to UKZN academic and
support staff to nurture and develop this culture
amongst our students. Having an integrated
approach to this challenge would assist UKZN in
focusing on retaining and graduating students
and thus achieving its long term goal of
becoming an academically excellent University
that is critically engaged with society and
redressing the imbalances of the past.

The year commenced with faculties and
departments taking a pro-active approach to
requesting for the development of essential
skills and abilities to cope with academic

3.3 University of KwaZulu-Natal, Westville
Campus
Lifeskills Programme

News from the regions: Western Cape
UNISA (Sonja Barnard)
Unisa changed its application and registration procedures and that has had quite an impact on
students and staff. All our first year modules have been semesterised and the closing date for
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News from the regions: Western Cape (continued)
will also be chairing a discussion group on Crisis
intervention at College / University level (24
February – 1 March in Baltimore, Maryland).
Marquard will be attending the "4th International
Conference on Interdisciplinary Social Sciences"
at the University of Athens in Greece from 8 - 11
July. He will be doing a 30 minute presentation
on "Psychology, Cognitive Science and the
Behavioural Sciences". The title of his
presentation is “Measuring Academic and
Career Readiness of Prospective University
Students: An Off-Campus Model.” The
presentation is based on research by Dr Brand
on a questionnaire developed by him, namely:
Die Akademiese en Beroepsgereedheidsvraelys.
The external and formal five-yearly audit by a
panel appointed by SAACDHE will take place
from 18 till 20 March 2009.

CSCD is presenting part of a module to the
Health Science students on our Tygerberg
campus.  To launch our module and to market
the course to students, we developed a very
exciting DVD that introduces them to this
module, as well as to the services of the CSCD.
The DVD was produced by a company called
“Blind Spot” and we hope that it will make a
meaningful impact on the students’ attitude
towards the module and our services.

The CSCD was involved with the Mentor training
– staff from the department co-ordinate the
training and is also very active in presenting most
of the content.  The Mentor training took place
on 19 and 20 January and covered topics like
personal mentoring, academic mentoring and
dealing with specific risk factors (e.g. body
image, substance abuse, relationships and
sexuality, diversity and first generation learners,
psychological need and learning styles).  More
than 300 students were trained in this period.
The House Parents within the Residence
programme supervise and monitor the students,
together with staff from Academic Support,
throughout the year.

Louis Vlok is doing a two-week training
programme with final-year students from Social
Work, in crisis intervention.  These students play
an important role in the 24-hour crisisline offered
by the CSCD to registered students. Prof Cilliers
will be taking study-leave during the second
semester – he will focus on the development of
workshops for SAACDHE in collaboration with an
international sponsor.  This collaborative effort

registration for the first semester was on 22
January. This means that referrals from other
institutions leave a number of prospective
students very disappointed. Should they
choose to go ahead to apply and register at
Unisa, they are automatically in the second
semester. This makes it difficult to return in 2010
to the institution that referred them.

On the work front, Northlink College have been
rather very busy thus far with the enrolments,
Pace selection testing as well as the registration
of applicants. We have also employed new
staff and hopefully we will have our full
complement of staff at the end of this month.
We hope to have 7 academic officers
appointed [1 per campus] and 4 counsellors
who will work across campuses.

We will also be producing our first NCV National
Certificate Vocational students who will then
be placed in the open labour market or
referred to higher educational institutions. This
will be an interesting process to see if our
students will be recruited and what impact that
would have on the Labour Market.

We have also initiated our second Peer
Education program that is managed by an
NGO called SPADES which is supported and
sponsored by the WCED. We have purchased
the LEC –Learner Enhancement Checklist
programme from NMMU and hope to
implement the programme in February 2009.
We are looking forward to being more
productive since we will be having more staff
to assist with the roll out of the various
programmes.

The CSCD is looking forward to a full and
exciting 2009.  The following items will be
highlights during the few months:

We have decided to make our innovative
focus for the coming year “Student
Development” and all our programmes and
projects will be aligned to this theme, as far as
possible. Two of our staff members, Louis Vlok
and Marquard Timmey, will be going overseas.
Louis will be presenting a paper at the Tenth
World Congress of the Critical Incident Stress
Foundation on the topic of “Crisis intervention
at tertiary institutions in Southern Africa” Louis

Northlink College (Virginia Storm)

University of Stellebosch (Charl Cilliers)
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News from the regions: Western Cape (continued)
will focus on a specific theme for each
newsletter according to the students’ needs at
the time of publication.

The Unit is working closely with the recently
established Disability Unit on campus. A list of
Student Counseling staff’s research output has
been placed on the website. Student
Counseling had a very successful self care and
team building exercise on 5 February 2009,
conducted by Lynette Moodley, an EAP
practitioner from Australia. We had an
interesting discussion on what contributes to the
wellness of teams in the workplace.

Dates & Venues for regional meetings:

10 March – Falsebay College
9 June - UCT
4 August – Northlink College
27 October – CPUT, Wellington Campus

Topics to be presented:
Music Therapy – Dr Nina du Toit (CPUT)
(confirmed for 9 June)
Ethics: Referrals re counsellors & other professions
Strategic issues Student Counselling and
Development Centres grapple with, e.g.
finances / funding, problem areas and other
challenges
Learning disabilities & Issues re language of
tuition / counselling
Self care for the care giver

Western Cape Region plans for 2009

has been approved in principle by the EMC
and Prof Cilliers will be meeting with the EMC at
their March meeting, to discuss the details and
further arrangement.

The various campuses of CPUT can report on
the following activities:

Orientation of new first year students was
combined with an extended orientation where
Student Counseling staff presented to students
on Adapting to Higher Education. The Peer
Helper groups on 3 campuses of CPUT (Cape
town, Bellville and Mowbray) were jointly
trained in basic counseling skills during a
weekend session. They will be used on the
different campuses to promote wellness and
provide help to fellow students. The Peer
Helpers on the Wellington campus were trained
at the end of 2008.

The life skills training this year has again focused
on both credit-bearing and non-credit bearing
life skills workshops. The Student Counseling
webpage has recently been revised and
harmonized as part of the Student Affairs and
Services webpage.

Student Counseling has identified marketing
and promotion as a key strategic area for 2009.
A holistic plan for marketing and promotion
includes the development and distribution of 4
student friendly newsletters during the year that

Cape Peninsula University of Technology (CPUT)

News from the regions: Eastern Cape
NELSON MANDELA METROPOLE
UNIVERSITY (NMMU)

NMMU SCCDC INTRODUCES
UKUBAMBA
Brief Description:
An advanced yet simple-to-use
software system developed to
capture and report on student
counselling data at universities,
allowing the impact of
interventions to be tracked and
assessed.

Keywords:
Counselling data integration.

Target Market:

Universities that require
reporting and analysis of
student counselling data.

Value Proposition / Benefits:
Ukubamba can demonstrate
reach of interventions; create
client (student) profiles;
generate needs assessment
data; generate reports which
can empower staff in
discussions with stakeholders;
facilitate research on the
impact of interventions on
student retention and
throughput and facilitate
collaborative research on a
national level on the impact of

interventions on student
retention and throughput.

Unique Characteristics:
The software has been
developed by a Student
Counselling centre at a major
university over many years.  This
is a unique, easy-to-use system
that will enable any counselling
centre handling large numbers
of students to see the effect of
interventions and adjust
programmes accordingly.

Technical Description
MS Access front end (for
capturing and reporting)
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News from the regions: Eastern cape (continued)
good attendance from first year students as the
attendance was taken daily. A number of 400
new students were expected to attend the
orientation programme. There is an
improvement of orientation attendance (347)
when compared to last year’s attendance
which was 298. Evaluation of the programme is
underway.

The unit has taken four Social Work Interns from
UFH Social Work /Social Development
Department. The students will undergo a six
month placement focusing on casework, group-
work and community work. The students started
on the 3 January and will end on the 3 June
2009. The names of the students are: Siyabonga
Ntlokwana; Jane Kinge’; Bhekesisa Shekembuya
and Nosipho Ntozini

Two psychology interns, Saul Mokgalaka and
Pumeza Mzimvubu have been placed at the
Student Counselling Unit at the University of Fort
Hare through the Learnership programme. They
started their duties in October 2008 and their
contract will expire on 30 October 2009.

Student Counselling Unit (SCU) was requested by
the Vice-Chancellor Dr M Tom to organize a
round table discussion on Xenophobia after
Xenophobic attacks that left many foreigners
dead and homeless. Fort Hare University also has
a large number of foreign students hence it was
critical for Fort Hare community to show its
support to the victims of Xenophobic attacks.

The main objectives were  for the Fort Hare
Community (both students and staff) to have a
clear understanding on:  (1) What is
Xenophobia, (2) why people feel Xenophobic
(3)what are the consequences of Xenophobia
and (4)if there is Xenophobia at Fort Hare, what
strategies could be employed and how to
manage Xenophobia

The Round table discussion on Xenophobia took
place on the 16th October 2008.

External panel of experts:
Mr N Mrwebo : Commission on Gender Equality –
East London  ; Superintendent Faltein : South
African Police – Alice; Mr S Dunjwana:
Department of Local Government and

Social Work Interns

Interns

Round table discussion on Xenophobia

Sequel Server backend (database)
High security level = access controlled
System administrator functionality to maintain
drop-down lists
Capture screens (individual, group, workload)
Report screens (individual, group, workload)

Innovation Status
Ukubamba is ready to be licensed.

Principal researchers:
Ms Dalray de la Harpe and Mr Andre de Jager

New Programmes: Our Orientation Team has
launched a pilot Buddy Programme. Trained
senior students will accompany new students as
buddies for the first semester. We have also
developed a number of Short Learning
Programmes (SLPs) which we hope will
augment our finances.

International links: Four staff members have
returned from another successful visit to the
Peer Help Programme at Gothenburg
University, Sweden. The Swedes will visit us this
year in March. We are working towards another
attendance at an international career
development and counseling conference to
further our career programmes.

Private work: This is continuing within the
bounds of the relevant policies. Staff are being
enriched by a variety of stimulating activities.

Products: We are involved in marketing some of
our recently completed or almost completed
products. These include Ukubamba, our home-
grown Learning Enhancement Checklist (to flag
learning and other problems early) and the
Wellness Questionnaire for Higher Education (a
developmental tool).

The Student Counselling Unit together with the
other UFH departments were responsible for the
Orientation programme in 2009. The Orientation
programme officially started on the 14th and
ended on the 16th January in East London, and
from the 21st to the 26th January 2009 in Alice.

The programme kicked off very well with
excellent cooperation from the departments
that took part in the programme. There was

UNIVERSITY OF FORT HARE

Orientation Report
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News from the regions: Eastern Cape (continued)
attended in large numbers.  Posters with the
slogan “We are all brothers and sisters” were
placed around the campus and in the
workshops venue.  These posters were donated
to the Student Counselling Unit by the South
African Human Rights Commission in East
London. All external stake holders pledged their
support to the programme.  The Student
Counselling Unit wishes to thank all the stake
holders (internal and external) for supporting this
important event.

Traditional Affairs  - Bhisho; Mr Chalale:
Department of Home Affairs – King Williams
Town

Internal (UFH) Speakers (partners):
Deputy Vice-Chancellor’s Office ; Student
Counselling Unit; DC & Student Developer’s
Office; Gender Forum and International
Students Commission

The round table discussion on Xenophobia was
a great success, both students and staff

News from the regions: Free state
MEETINGS HELD IN THE REGION

WORKSHOPS AND INFORMAL
ACTIVITIES

A Regional meeting is
scheduled for 24 February 2009.
A separate meeting will also be
held with colleagues from the
Central University of Technology
to discuss their membership and
collaboration in training
activities.

After the success of last year’s
PROJECT RENOVATION: A STAFF
WELLNESS PROGRAMME, and
due to the positive response of
the members, it was decided
that the programme continue
during 2009. The following
session has already taken
place:
4 February 2009:  Team building
activity to welcome new staff
members. The theme was “Las
Vegas Roadhouse ” and true to
form we dressed up, had fun
and welcomed new members

the SAACDHE way!

Further exciting sessions, as well
as more formal training sessions,
are planned for the remainder

of this year.

Kovsie counselling has started a
community project labeled
“Students for Students”. This
project is the brainchild of
Lerato Makhele (clinical
psychologist) and will focus on

NEW PROGRAMMES/PROJECTS
AT UFS

getting the larger student
population of the University of
the Free State to contribute
positively to the lives of other
students. The project is run on a
charity basis, i.e. students
donate items such as clothing,
stationery and toiletries to the
project and we distribute the
items amongst students who
are disadvantaged.

Melissa Barnaschone
(counselling psychologist) is
currently doing her Ph.D in sport
psychology and has
collaborated with the sport
department on campus to
include sport psychology in the
services offered by our bureau.
Pearl Seakamela and Melissa
Barnaschone are also currently
running the SADD alcohol
awareness campaign with our
students.

News from the regions: Swaziland
January and academic year ends in May. So for
us we are continuing with the programmes that
started in September last year (2008). SOTESCO
has a schedule for monthly meetings, which
include a training session on counseling and
research skills for our members.

Peer Educators and Counsellors at the University
of Swaziland come together from all the 3

Report on Peer Educator/ Counsellors Activities

The region has a net work of counseling and
development service providers operating
under The Society for Tertiary Student
Counsellors (SOTESCO). This society currently
has 17 institutions that are active, and most of
these are government institution, accredited by
the University of Swaziland which is a parastatal
organization. Most of the tertiary institutions
follow a similar calendar as the University, and
they have just started their second semester in

volume 9 issue 1



page 12

News from the regions: Swaziland (continued)
materials were provided for free:  pamphlets,
brochures, PCEs application forms and more
other information.  The five facilitators were
stationed at the information desk to answer
questions from the first years. Population Service
International (PSI) Swaziland, an organization
that has supported Peer Educators and
Counselors’ for a while now, provided facilitators
with T-shirts, and tag with PCEs emblem to serve
as identification.

Peer educators and counsellors had planned to
have three VCT services on the Academic year
2008/9. The first VCT was held in September 2008,
a second one in November 2008 and the last
one is still due in February 2009.

Edutainment is the event whereby participants
were educated and entertained simultaneously.
It was held in September 2008 to educate and
update UNISWA members and the Luyengo
community on the correct usage of condoms
and to create rapport with UNISWA students and

the nearby community.

Information desk Information desk is
provided every two weeks by PCE
members. Members alternate to man
the information desk each time they are
out of class. The desk is arranged and
monitored by the PCE chairperson and
his committee members. This
information desk also features every
time when there are workshops,
seminars, VCT services on campus.

This training was held in September 2008, to
equip peer educators and counsellors on the
Basic
information
on HIV/AIDS.
The
facilitator at
this training
was from
the Centre
for the Study
of AIDS,
University of
Pretoria. The
topics covered during this training included; the
Global HIV/AIDS epidemic,   Basic Clinical Facts,

Voluntary Counseling and Testing Services

Edutainment Discussion on Condom Use

Basic Training on HIV/AIDS

campuses to draw up an annual year plan
which is used as a guide in their activities.
So far we’ve
been able to
carry out the
following
activities;
Orientation,
Recruitment
of new
members,
team
building
exercise at
campus level, Volunteering Counseling Testing (
VCT) services, Information desk,  Edutainment
and discussions on Condom Use,  Training on
Basic Facts on HIV and AIDS, Training on Peer
Education, Training on Basic Counselling Skills,
and a Seminar on Sexually Transmitted
Infections(STIs). Peer Educators and Counsellors
have been blessed with the arrival of the
Student Counsellor, Mrs. Thuli Mamba, who has
been very instrumental in the most of our
activities.

Every August UNISWA
organizes orientation
for first year students.
The Peer Counsellors
and Educators (PCEs)
were given slot to
make a brief
presentation on Peer
Counselling and
Education. This was
done as a means to raise awareness and to
recruit those interested in joining the
organization amongst the first year students.
Highlighted in the presentation by Peer
Counsellors and Educators were: Facilitators at
this event were five PCE members namely:
1.Dlamini Siyabonga (Secretary)
2.Dlamini Success (Executive Director)
3.Magagula Thulasizwe (Chairperson)
4.Nkambule Njabulo (Treasurer)
5.Siphepho Banele (Member)
An information desk was displayed next to the
New Lecture Theatre where information and
education materials were displayed and
distributed to the first year students. This was run
throughout the orientation period, and first
years that showed interest were given forms to
register and join as volunteers the following

Orientation
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News from the regions: Swaziland (continued)
Psychiatric Centre and the Royal Swaziland
Police. The topics covered during this training
included; introduction to counseling, counseling
issues, counseling principles, ethic and
techniques, substastance abuse, violence and
sexual harassment, life skills and stress
management.

This training was also held in November 2008 to
engage participants in a discussion on STIs.
Facilitators at this seminar came from the Ministry
of Health, UNISWA Health Information  and
Counselling Centre (HICC), Dean of Student
Affairs and Peer educators and Counsellors.
Apart from the deliberations on STIs, Peer
educators and counsellors also presented the
Bridges of Hope to get participants engaged on
issues that may hinder a person from attaining
their goal.

Seminar of Sexually Transmitted Infections (STIs)

Testing for HIV, Prevention, Before ART, TB,
HIV/AIDS stigma, Gender and HIV, HIV/AIDS,
the law and Human Rights, Peer education and
counseling, Children and HIV and HIV/AIDS in
the workplace.

This training was held in October 2008. The main
objective for this training was to equip peer
educators and counsellors with; Interpersonal
skills, Listening skills, Referral skills, Leadership
skills, Presentation skills and planning skills.

This training was held in November 2008 to
introduce Peer educators and Counsellors to
Basic Counselling Skills, Counselling Issues and
Life Skills. Facilitator at this training came from
the Dean of Student Affairs –Student
Counselling Unit, the department of Education
Foundation-Guidance and Counselling,

Training on Peer Education.

Introductory training on Basic Counselling Skills

Training forum
Regions can apply for CEU’s for regional activities. Only pre-approved activities will be granted CEU’s
(all the necessary documentation needs to be submitted to the EMC). Please ensure that when you
use presenters at your regional activities that you include the presenters’ PS or HPCSA number in your
activity list.

The CPD guidelines are available on the HPCSA website: .

CPD points can also be obtained by scheduling case presentations and peer supervision sessions in
the Units/Centres or on a regional basis.

This and That: Staff news
s

s

s

s

s

s

Naseem Haniff (Senior Counsellor at DUT
Student Counselling and Health) has taken on
the Acting Director role of the Student
Counselling and Health Centre.
Congratulations to Sihle Mbanjwe (student
counsellor at DUT) who got married on
13/12/2008. Reports from other DUT staff
indicate he is looking rather contented ... and
that married life must be agreeing with him.
Tammy Brink Styles (student counsellor at DUT)
is expecting a baby boy at the end of March.
Gideon Biyane has joined the DUT counselling
team on a one year contract.
Intern psychologist Simphiwe Malambe is
settling in well.

Mangosutho University of Technology
welcomes two new student counsellors to their

Mangosutho University of Technology

KwaZulu-Natal Region

Unisa KZN

Durban University of Technology (DUT)

s

s

Congratulations to Mr. Ross Wells who was
recently appointed as student counsellor at
UNISA (Pietermaritzburg Campus). Ross has
spent the last few years working as a student
counsellor at the Mangosothu University of
Technology. Prior to this he trained at UKZN
(PMB Campus). We welcome him back to
the KZN midlands region and look forward to
his involvement in SAACDHE in 2009.

Amar Singh (Director of DUT Student
Counselling and Health) is now Acting Senior
Director of Student Services at DUT, Steve Biko
Campus. We wish him well on the challenges
associated with this post.
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This and That: Staff news
Keilani and Kaelyn from St Cloud University,
Minnesota. They will also be completing their
internships with us.
We also look forward to a Study-Abroad visit in
June by a group of students led by Bob
Bensley from Western Michigan University.
André and Marina are planning a sabbatical
in the USA for the second semester this year.
This semester we will be advertising a vacant
position for a Student Counsellor (Registered
Psychologist with experience in either
secondary or higher education) – if you know
of someone.
The Student Counselling Unit, University of Fort
Hare Alice Campus, is proud to have acquired
the services of Ms Bridget Niewenhuis. Bridget
commenced her duties on 1 February 2009
and will be with us until 31 June 2009. Ms
Niewenhuis is replacing a male Counsellor that
will start on 01 July 2009. SCU wishes her well.

Pearl Seakamela was appointed as the new
Career and Peer Development Officer at
Kovsie Counselling. She previously held the
position of Residence Head at the University of
the Free State and has also worked for
Tshwane Univesity of Technology as a
coordinator of residential life.  Her new job will
entail providing students with the latest
concepts and practices in career
development. The office will be a search
engine for learning and keeping up with the
rapid changes and growth in knowledge in
the workplace.  Pearl is also active in
professional development associations.

s

s

s

s

Free State Region

Student Counselling Centre, namely Mbali
Mbhele and Nonto Mjadu. Both Mbali and
Nonto are registered counselling
psychologists and we look forward to their
involvement in SAACDHE in 2009.

Shenila Maharaj, student counsellor from
UKZN (Howard College Campus) has
resigned from employment at UKZN and has
joined her husband in Gauteng. We wish her
well in her future endeavours.
Gugu Nyawose, student counsellor from
UKZN (Edgewood Campus) will be resigning
at the end of February to pursue a career in
private practice. We wish her every success
in her new venture.
UKZN Westville Campus welcomes intern
psychologists, Kate Hosken and Nondumiso
Zukelwa to the Counselling family.

The staff at the Student Counselling and
Development Centre at Stellenbosch
University would like to congratulate Dr
Handré Brand on his turning 60 on the 2nd of
February!
CPUT would like to welcome our two new
interns for 2009, Ms Samantha Hanslo and Mr
Hanro Lourens, to Student Counselling.

NMMU SCCDC congratulates Leché Kapp on
her permanent appointment as Student
Counsellor. This semester we not only
welcome our regular four interns but also

University of KwaZulu-Natal

Western Cape Region

Eastern Cape Region

s

s

s

s

s

s

EMC/ GMC contact details
Executive Management Committee (EMC):

Regional Chairpersons (RCs):

President: Harm Stavast  harm.stavast@nwu.ac.za
President Elect Saloschini Pillay pillaysl@ukzn.ac.za
Financial co-ordinator: Anita Fourie anitaf@uj.ac.za
Administrative Co-ordinator: Zain Dolley zdolley@nmmu.ac.za
Public and Regional Liaison officer: Abie de Villiers devilliersab@cput.ac.za
Research and Training Coordinator Nomfundo Mlisa lmlisa@ufh.ac.za

Botswana: Keba Mophuting mophutik@mopipi.ub.bw
Eastern Cape: Prince Dabula pdabula@ufh.ac.za
Free State: Sunell Wiehman wiehmans.rd@ufs.ac.za
Kwa-Zulu Natal: Nick Munro munron@ukzn.ac.za
North West: Nic Kotze nic.kotze@nwu.ac.za
Swaziland: Sindisiwe Malindzisa sindma@yahoo.co.uk
Western Cape: Elmarie van der Walt elmarievdw@sun.ac.za
Witwatersrand: Andile Mdikana andilem@uj.ac.za
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http://www.sscsa.org.za Invoice
Date:

From: Financial Co-ordinator, SAACDHE

Postal Address: Dr Anita Fourie
Student Counselling
PO Box 28669, Kensington, 2101

Contact Details: Tel: (011) 559 4071
Fax: (011) 559 1320
E-mail: anitaf@uj.ac.za

To: - 2009 SAACDHE Membership Fees

Amount: R_______________

(breakdown: R1000-00 Institutional Fee + R__________ Membership fees for ___ full members + R______
for ____ student membership)

Members can either pay by cheque or by direct deposit into the society’s account.  Please make
cheques payable to the SSCSA and preferably deposit your payment directly into our account.

STANDARD BANK :  CURRENT ACCOUNT
HATFIELD BRANCH :  011545
ACCOUNT NUMBER :  011948167
REFERENCE :  Insert name of Institution

Please note that when direct deposits are made into the Society’s account, on the deposit slip at the
bank, under reference – you must indicate the institution that is making the payment.  Failure to do
this would result in “unknown” payer.

_______________
Dr Anita Fourie

Please fax or post a copy of the names of the members with a copy of your deposit slip to:
1. Dr Anita Fourie AS WELL AS
2. Your Regional Chair person.
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http://www.sscsa.org.za Application form
Vision

Membership

The SAACDHE strives to be a dynamic and proactive network of counselling and development
service providers within higher and further education in Southern Africa. Mission Our mission is to
promote and protect the interests of counselling and development service providers, and develop
and monitor the delivery of counselling and development services, at institutions for higher and further
education in Southern Africa.

All institutions of higher or further education in Southern Africa may apply for full membership of the
Association on behalf of individuals employed within their  Centre(s) and Units as stipulated in the
constitution. Individuals employed within such centres will be deemed full members of the Association
if the application for membership by their institution has been approved by the Association and the
required fees paid.

All educational institution which are not institutions of higher or further education in Southern Africa
may apply for associate membership of the Association on behalf of individuals employed within their
Centre(s) and Units. Individuals employed within such centres will be deemed associate members of
the Association if the application for membership by their institution has been approved by the
Association and the required fees paid.

Individuals not employed at an educational institution in Southern Africa but whose work is directly
related to the academic, career, personal and/or social well-being and development of prospective
and registered students pursuing higher or further education in Southern Africa, may apply for affiliate
membership of the Association. Such individuals will be deemed affiliated members of the Association
if their application for membership has been approved by the Association and the required fees paid.

Institution: _________________________________________________________

Unit / Department: _________________________________________________________

Name of Head/ Director: _____________________________________________________ _

Postal Address: ____________________________________________________________

___________________________________________________  Postal Code: _____________

Telephone number: _________________ ___ Facsimile number: ___ ________________

E-mail address: _ ___________________________________________________________

Preferred means of correspondence: Post ?     E-mail ?     Other ?  ______________________

Main services rendered by your unit or department: ___________________________________ _

______________________________________________________________________________

______________________________________________________________________________

Number of staff members you would like to register:     _________________________________

Full Membership:

Associate Membership:

Affiliated Membership:

_____________________

_____________________

__________________

__________________

____________ _______

__________________

_________

_________

____________________

____________________

_____________


